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SA ’s flagship Europcar
airport branch at OR
Tambo International
Airport is now more
efficient with recent
improvements turning
the newly launched,
welcome centre into a
conveyor belt of optimum
service, says sales
director Martin Lydall.

He says a new
queuing system has been
developed to decrease
customers’ time in the
kiosk and increase space
for trolleys substantially.

“Europcar is doing
everything possible to
make sure its customers
are not inconvenienced
by delays at airports.

“Our new design,
which will be rolled out
across all major airport
branches, aims to offer
the industry’s quickest
transaction time.

“Our ready service is
used primarily by
business people who are
generally pressed for
time going through
airports.

“Once the initial
master rental agreement
is prearranged their
customers only need to
identify themselves, pick
up the keys and go.”

Lydall believes the
Gautrain will
undoubtedly have an
impact on the car-rental
industr y.

“The line from OR
Tambo International
Airport to Sandton is
scheduled to be open by
April 2010, but the
supporting public
transport system will be
limited at that time,
leaving a window of
opportunity for car-rental
c o m p a n i e s .”

He believes the extent
of Gautrain’s impact on
the industry will depend
on the improvements,
timing and efficiency of
the public transport that
supports the train, and
the flexibility and
creativity of the car-
rental companies.

“We expect it to affect
the shorter rental
periods, as a high
percentage of one-day
rentals start at airports.
An estimated quarter of
these travellers will use
the Gautrain. The
balance will go to places
not serviced by the train
and will therefore require
the flexibility and speed
of a rental vehicle.

“The sustained use of
the Gautrain will be
determined by many
factors, like ticket prices,
accessibility to the train
stations, safety, the
efficiency of secondary
transport, reduced travel
time, freeway upgrades,
luggage convenience,
habit and the reaction
from the car-rental
m a r k e t .”

On the upside, Lydall
predicts that some of the
demand for car rental
will migrate from the
airport to the stations.

“We expect this to be
minimal — about 10%.”

Tra i n
will hit
car
re n t a l s

State-of-the-art parkades

The Airport
Experience

To advertise in this feature please
contact Cris Stock at
0 1 1-76 4 -3 9 0 9 -
or 082-902-3338
e-mail: c r i s @ a d - l i n k .co. za

Courier Services
An Insight for January 28 2010
The courier services industry has been challenged by fluctuating fuel prices
and exchange rates, but changing market dynamics promise opportunities for
those farsighted, innovative and flexible enough to take advantage.
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ITY Lodge Hotels sees airports
as a key location for expansion.
The group is developing eight
hotels, three of which are at

airports: OR Tambo International
Airport in Johannesburg, Bloemfontein
Airport and Port Elizabeth Airport.

All three hotels, which will be
developed at a total cost of about
R290m, will be subject to long-term
land and building lease agreements
between City Lodge Hotels and the
Airports Company of South Africa
(Acsa).

Clifford Ross, CE of the City Lodge
Hotels group, says that OR Tambo
International Airport is the gateway to
SA and a high-profile presence there
gives the group a competitive
a d va n t a g e .

He says the core market for the
group is the business traveller,
representing about 70% of guests.

Ross says that airports are the main
entry and exit points for business
travellers both domestically and
internationally and represent an

important opportunity for meeting
accommodation needs.

“With many flights taking off early
or arriving late there is strong demand
for airport hotel accommodation — the
convenience factor cannot be
underestimated. A lot of business is
done at airports and the opportunity to
conduct meetings close to the airport is
i m p o r t a n t .”

He says that international leisure
tourism is growing strongly in SA.

“Tourists need airport
accommodation to make it easier to
enter and leave the country and move
around the country. We expect to gain
business from travellers using our
hotels as a base from which to travel
around the country.”

He says another strong reason for
building airport hotels is the continuity
and association factor — business and
tourist travellers staying in the group’s
airport hotels are more likely to also
utilise hotels in the group in other parts
of the country.

He says City Lodge OR Tambo

Airport, above the north parkade, will
become the group’s most high-profile
hotel. With 303 rooms it will be the
biggest hotel in the group when it
opens in May next year. Construction
has been under way for eight months.
The hotel will have boardroom and
conference facilities, a fitness room, a

relaxation deck with a pool and a large
commercial area with a coffee shop.

However, Ross says the group is
going through a learning curve about
operating the hotel.

“We have been visiting airport hotels
internationally to get an understanding
of how airport hotels differ from hotels
located in city centres.”

He says the hotel will provide
business and leisure travellers with
accommodation for those commuting to
and from Johannesburg and for people
who require immediate access to the
airport. Services at the hotel will be
adapted to coincide with the arrival and
departure schedule of the airport.

“This is an exciting new growth
phase for our group and we are looking
forward to providing hotel
accommodation for both business and
leisure travellers at these three
important airports.”

He says the group will expand its
room capacity by about 30% over the
next year.

Last month construction also got
under way at Road Lodge PE Airport,
which will have 90 rooms, and Road
Lodge Bloemfontein Airport, with 66
rooms. Both will open in May next year.

The JSE-listed City Lodge Hotels
group has 44 hotels around the
country, offering almost 5 000 rooms
across four brands — Courtyard (four
star), City Lodge (three star), Town
Lodge (two star) and Road Lodge (one
star).

Other hotels being developed by the
group are City Lodge Fourways (211
rooms), City Lodge Lynnwood (204
rooms), City Lodge Hatfield (187
rooms), Road Lodge Southgate (118
rooms) and Town Lodge Port Elizabeth
(204 rooms).

The three airport hotels #will boost

the number of hotels to 52 and room
capacity to 6 318 by mid 2010 across
the Courtyard, City Lodge, Town Lodge
and Road Lodge brands.

Ross says that the group is in the
business for the long term.

“We have never allowed short-term
economic conditions to influence our
growth strategy or confidence in SA’s
successful development.

“Currently we are finding we have
contractors available to come on site
immediately because of the downturn in
the economy, and we are getting keen
pricing. Building these hotels in the
economic downturn works well for us
because we will be prepared to take
advantages of the upturn.”

He says the group has had a
successful relationship with Acsa since
it opened a 90-room Road Lodge at
Cape Town International Airport six
years ago.

VIEW FROM ABOVE: City Lodge OR Tambo Airport, at the airport’s north parkade, will become the group’s most high-profile hotel. With 303 rooms it will be the biggest hotel in the group when it opens in May
next year. Construction has been under way for eight months. The hotel has boardroom and conference facilities, a fitness room, a relaxation deck with a pool and a large commercial area with a coffee shop.
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ZEAG are the pioneers of the
pay-on-foot parking concept that
started in the 1970s with punch-
code technology, says MD Craig
Cockburn.

He says the company’s
relationship with the Airports
Company of South Africa (Acsa)
began in 1997 when ZEAG
undertook a pilot project at Port
Elizabeth airport.

“The concept was
subsequently rolled out in
Johannesburg, Cape Town,
Durban, and the company’s
other major airports. The main
benefit of the system is the
speed of through-put.”

Cockburn says that originally
OR Tambo International Airport
was based on a pay-at-exit
parking system, but this
encountered problems when a
number of large planes landed
at the same time because of
bottlenecks.

“While it is very difficult to

add more lanes to a car-park it
is easy to add more parking
payment points to improve the
flow of traffic.”

He says that OR Tambo has
close to 100 payment points,
more than any other airport in
the southern hemisphere.

Cockburn says that Acsa is
one of the most dynamic
companies to work with when
researching client service,
security and control technologies
and implementing them.

“Acsa was one of the first
airport companies to implement
variable message signage and
individual bay monitoring that
indicates to customers how
many parking bays are available
in each car park and where they
are. The signage is visible on the
approach roads, at the entrances
to each of the car parks and at
the entrances to each of the
levels of the multistorey parkade,
with guidance in the building to
each bay.

“Acsa was also among the
first to introduce licence-plate
recognition that allows the
company, from a security
perspective, to track each vehicle
as a stock item through the
system, which improves safety
and control.”

He says that a new feature
being rolled out by ZEAG is the
introduction of chip-and-pin
technolog y.

“This will allow chip-based
payment via credit and debit
card at automatic payment
stations, as well as improve the
security of the payment system
as a whole, and is a first in the
countr y.”

He says that through the
years Acsa has always ensured

sufficient parking for their
customers.

“For example, the original
multistorey parkade
implemented in 2001 at OR
Tambo International Airport
brought the number of parking
bays up to about 7 500 at that
t i m e .”

He says that multistorey
parkades are costly items by
comparison with flat, open
parking areas, with costs of
between R70 000 to R90 000 a
parking bay, which takes many
years to recoup.

“Nevertheless, in Acsa’s case
the whole process was
undertaken to ensure passengers

can park conveniently and safely,
close to their terminal.

“Today, OR Tambo has about
11 500 parking bays for its
customers and another few
thousand bays used for staff,
making it a world-class facility.”

Cockburn says that Acsa is
continually researching,
investing and developing to
ensure their facilities are at the
cutting edge and that customers
are not delayed while checking
in or exiting the airport.

He says that foreign visitors
to South African airports will
find parking facilities
comparable or better than most
international airports.

Craig Cockburn

The uptake
of the switch

to the Gautrain is
expected to be
rapid initially while
travellers explore
the novelty of the
new transport.
However, sustained
use of the Gautrain
will be determined
by many factors,
such as ticket
prices, accessibility
to the train
stations, safety and
the reduced travel
time
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ACSA
on the completion of the

world class OR Tambo and
 Cape Town International 

Airports 

     

Professional Parking Solutions

Zeag, Pioneers in Pay on Foot Parking 
Solutions in South Africa have systems
 installed in 12 market segments from ACSA’s 
airports to shopping malls, hotels and stadiums   

sales@zeag.co.za

www.zeag.com

011 794 4525

086 654 0788

We make travel a pleasure!
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